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knowledge about ASD and the best strategies to relate to people affected, in order
Firefighters and other emergency response agencies need

to assure them help and assistance in dangerous situations.

The guidelines include actions towards the firefighters:
Knowledge about ASD characteristics
Knowledge about strategies to adopt
And actions towards people on the autism spectrum

specific knowledge about ASD and the best strategies to relate

Knowledge about emergency scenarios

to people affected, in order to assure them help and assistance

Knowledge about the rescuers (uniforms, vehicles)

Method.in An
analysis
of criticisms about standard safe operations was done,
dangerous
situations.
considering those characteristics of people on the spectrum which may impede

Training on the rescue procedures

rescue procedures:
Actions towards the firefighters consist in a training on ASD characteristics with
Lack of social and psychological intuition:

the aim of making the fireman able to identify a person on the autism specrtum
from his/her behaviour, to manage the possible reactions of the person in the

« I do not know what it will happen»
emergency and to adopt the adquate strategies to avoid or to solve a possible
«I do not know what I have to do»
crisis. Here is an extract of the guidelines for firefighters:
«I do not know what you are going to do»
Language and communication impairments:

GUIDELINES – social and psychological intuition

I cannot ask: «What will happen?»
«What do I have to do?»

Features

Strategies

«What are you going to do?
Sensory issues:
«This hurts me»
«I do not tolerate that noise»
Unexpected events:
«I do not like unexpected events»

People with ASD may not understand new
situations. This caueses their stress level to increase
People with ASD may:
• Not ricognize the functions of emergency
vehicles and the uniforms of rescuers
• Not understand what is expected of them

Afterwards, experiences, problems and needs of firefighters about rescuing people
with ASD were collected:

• Get scared and react by running away , shouting
or attacking themselves or others

“Does he understand me?”

Adopt a reassuring expression, speak little,
slowly and with a calm tone of voice. Avoid
glances or facial grimacing that are normally
used, for example with children, to defuse a
situation.
Anticipate what you are going to do and any
changes of venue using, if necessary, even
gestures, visual aids for communication or
modelling (show the operations to be
performed on himself or on another person).
Where possible, remove elements which can
generate anxiety from the environment.
Always limit waiting times. Try to predict
waiting times by counting aloud and with your
fingers to a predetermined number.

“How can I help him to understand me?”
“Does this scare him?”

FIRE DRILL

“Does this hurt him?”

Actions towards people on the autism

Considering the needs of people with ASD and the lack of information and training

spectrum consist in a specific training

on ASD of rescuers, a partnership was built with the local fire department in order

with the aim of illustrating theuniforms

to adapt usual safe operations to ASD people.

of the rescuers, their vehichles and
their actions, with the pourpose of
make the situation as familiar as

Results. This collaboration ended to the design of some
guidelines and operational instruction with the purpose of
organizing actions, expertise and knowledge of people
involved. Operative guidelines suggest firefighters how to
manage emergency if a persons with ASD is involved

possible. Training on rescue procedures
in order to learn how to respond to the
the requests of the rescuers is also
provided. Here is an example of a fire
drill.

helping them to attain the person’s collaboration and to
avoid crisis.
Conclusions. Considering the peculiarities of ASD and the importance of
References.
De Clercq H. (2011) L’autismo da dentro. Una guida pratica. Ericson, Trento.
FEMA/ACR (2004) Preparing for Disaster for People with Disabilities and Other Special Needs. US Federal Emergency Management Agency
and American Red Cross Society, Washington DC, 20p.
Giofrè F. (2010) Autismo. Protezione sociale e architettura. Alinea, Firenze.
Raffin C., Copat C., Moscariello F., Dall’Amico R. e Filippini M. (2013). “Ho bisogno urgente di te ma non te lo so dire! Protocollo di
intervento per persone affette da Disturbo dello Spettro Autistico presso i Dipartimenti di Emergenza”. Autismo e disturbi dello sviluppo,
2013, 1.

assuring adequate protection to each person, there is a need of a
collaboration between professionals experts at ASD and professionals
experts at rescue people from dangerous situations in order to develop
protocols based on the specific characteristics of ASD people.

